
Stoneridge 

Subject to the conditions stated herein, Stoneridge Electronics warrants to purchasers of Tachographs and Tachograph 

Programmers sold by Stoneridge Electronics as original equipment or service parts (individually and collectively referred 

to hereafter as the "Product") that the Product will, when properly assembled and installed on vehicles approved for such 

purpose, be free from defects in material and workmanship under normal use and proper maintenance for the applicable 

warranty period as stated below. 

In the absence of Stoneridge Electronics separate written approval, Stoneridge Electronics assumes no responsibility for 

the selection of a Product for a specific application and makes no general representation whatsoever in respect of any 

such selection. 

If any Product fails to comply with the foregoing warranty, Stoneridge Electronics agrees to repair or replace the defective 

Product, at Stoneridge Electronics sole discretion. Stoneridge Electronics obligation to satisfy a warranty claim as contem­

plated herein is subject to satisfaction of the following conditions: 

1. Submission of Warranty Claims. All Product warranty claims must be submitted to the Stoneridge Electronics Warranty 
website no later than thirty (30) days following the date of the Product failure, and shall be supported by satisfactory 
evidence in respect of the conditions stated.

2. Product Return and Examination. The Product subject to the warranty claim must be returned to Stoneridge Electronics 
for examination. Stoneridge Electronics must be satisfied upon examination of the Product that none of the Warranty 
Exclusions described herein are applicable, and that said Product was defective when originally delivered to Purchas­er 
or became defective during the applicable warranty period due to a manufacturing defect. In all cases, Stoneridge 
Electronics shall make the final determination and interpretation as to whether the Product breached the warranty 
described herein. The repaired or replaced Product shall be warranted hereunder for the unexpired remaining portion of 
the original warranty period.

3. Warranty Exclusions. Stoneridge Electronics warranty obligations shall not extend to any Product that has been sub­
jected to any of the following:

a. Accident, damage, negligence, abuse, misuse, or unauthorized repairs.

b. Improper installation or maintenance.

c. Abnormal operating conditions.

d. Alteration, modification or attempts to remove factory seals or tamper with labels.

e. Improper use or use in an application in any way different from that for which the Product was designed.

f. Normal wear and tear is not warrantable.

g. Product damage occurring during transport: please refer to your Stoneridge distributor sales conditions.

4. Warranty Period.

a. Except for the Products specifically identified in the following clause (b), the Product warranty period is one (1) year 
from the date of purchase.

b. The Product warranty period for tachographs, 2200 simulators and LESIKAR sensors is two (2) years, starting from 
the "date of installation into a vehicle." "Date of installation into a vehicle" means:

i. Date of activation ( calibration block 1) for an After Market tachograph, with a maximum of 27 months from manu­
facturing date.

ii. Date of VRN registration (calibration block 2, 4 or 5) for an OEM tachograph, with a maximum of 27 months from 
manufacturing date. The OEM claims must be handled by the OEM network.

5. Warranty Disclaimer. Stoneridge Electronics warranty obligation is limited to replacement or repair of the defective 
Product and excludes liability for indirect, incidental, special, consequential or any other damages, including with-
out limitation, lost profits, loss of use, downtime, or damage to any other property arising from the use of Stoneridge 
Electronics Products. Nothing contained within this warranty statement affects your statutory rights as a consumer. THE 
FOREGOING WARRANTIES AND REMEDIES ARE EXCLUSIVE AND STONERIDGE ELECTRONICS MAKES NO 
OTHER WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE PRODUCTS INCLUDING, WITHOUT 
LIMITATION, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

6. Data protection. Data from Tachograph memory might be stored in Stoneridge Electronics premises before destruction.
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PROCEDURE FOR WARRANTY CLAIMS 

Tachograph Checklist 

1. Note the driver's complaint regarding the tachograph and examine any driver's printouts or downloaded data provided
for faults. Refer to the Stoneridge Workshop Manual.

2. Check validity of driver card and make sure the card is fully functional.

3. Check the tachograph is within its warranty period; see "Warranty statement".

4. Check the installation of the tachograph in the vehicle.

5. Execute a 'Technical Data" and "Events and Faults" printout.

6. Execute a download of activities on the Tachograph. Note that this could take a long time.

7. Remove the tachograph from the vehicle.

8. Visually inspect the tachograph for damage or misuse according to the Workshop Manual.

Raising a claim 

1. 

2. 

3. Upon receipt, the Stoneridge Electronics distributor will inspect the claim and, if considered legitimate, will raise it on
the Stoneridge Electronics warranty website, before returning it for final inspection by Stoneridge Electronics.

4. Final acceptation of the claim can only be granted after Stoneridge Electronics inspected the returned equipment.

Note on VU memory: Data must be downloaded from Tachograph and handed over to the owner of the data before the 

Tachograph is returned to the local Stoneridge Electronics distributor. Stoneridge Electronics is not liable for the data not 

downloaded by the Workshop/Claiming party. 

Note on Kitas4: An individual claim must be raised for each product, except if a Kitas4 is removed because of a Stoner­

idge tachograph claim. In that case, the sensor must be returned together with the Tachograph, under the same claim 

number. Its serial number must match the pairing record in "Technical data" printout. 

Note on claim completeness: Stoneridge Electronics reserves the right to reject any claim that is not accompanied by a 

properly completed claim form; especially when the VIN is missing. 

Contact us: 
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	Field 1: If the claim is legitimate, complete the Warranty Claim Form or fill in the Distributor website warranty claim as directed by your local Stoneridge Distributor.faults” printout) as directed by your local Stoneridge Electronics Distributor.
	Field 2: Return the unit with appropriate documentation (including a “Technical Data” and “Events and faults” printout) as directed by your local Stoneridge Electronics Distributor.
	Field 3: Contact the official Stoneridge distributor for your country. You will find contact details on 
https://www.stoneridgeelectronics.com/support-training


